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Coface Group (“the Group”) is a global provider of credit insurance, factoring, surety bonds, 

business information and debt collections services.  

 

This Data Protection Addendum (“Addendum”) supplements the primary Data Protection 

Statement which it is incorporated by reference (“Data Protection Statement”). 

 

The terms used in this Addendum shall have the meanings set forth in this Addendum. Terms 

not otherwise defined herein shall have the meaning given to them in the Data Protection 

Statement.  Except as modified and added below, the terms of the Data Protection Statement 

shall remain in full force and effect.  

The following clauses of the Addendum are incorporated, attached to, and deemed part of 

the Data Protection Statement. In consideration of the mutual obligations set out herein, the 

parties hereby agree that the terms and conditions set out below shall be added as an 

Addendum to the Data Protection Statement.  

Processing of Personal Data 

Within the frame of our activities, we primarily collect and process data about companies, 

businesses and traders. Nevertheless, as part of our activities we also process data that can 

be qualified as "personal data" according to the applicable data protection regulation of the 

concerned jurisdiction, when the collected information relates to an individual (e.g., a 

company manager, a sole trader, a beneficial owner or any professional contact person).  

 

Purposes and legal grounds 
 

We collect and process your Personal Data based on your consent to: 

▪ establishing, exercising or defending legal rights. 
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▪ meeting other legal and regulatory requirements 

 
Way of Personal Data collecting 
 

We will not collect, process, store or otherwise use any personal information without consent. 

When obtaining consent, we will inform you about the purposes of collecting any personal 

information, which includes but is not limited to the below. We will only use personal 

information for the purposes for which it was collected and were communicated to the you, 

unless we reasonably consider that we need to use it for another reason and that reason is 

compatible with the original purpose.  

If you wish to get an explanation as to how the processing for the new purpose is compatible 

with the original purpose, they may do so by emailing or writing to us at the contact 

information set out in the Data Protection Statement. 

If we need to use personal information for an unrelated purpose, it will take your consent if 

required or will notify you and will explain the legal basis which allows us to do so. 

 

Data Breach 

 

We will notify you immediately of any data breach that would prejudice the privacy, 

confidentiality and security of your data and advise you of the procedures taken by us to 

remedy this breach and secure your information. 

 

Right of Correction 

 

You have to request the correction or completion of any inaccurate data held by us at any 

time by contacting the same address from which we have contacted you. 

 
Way of Personal Data collecting 
 

 

We will not collect, process, store or otherwise use any personal information without consent. 

When obtaining consent, we will inform you about the purposes of collecting any personal 

information, which includes but is not limited to the below. We will only use personal 

information for the purposes for which it was collected and were communicated to the you, 

unless we reasonably consider that we need to use it for another reason and that reason is 

compatible with the original purpose.  

 
Transfer your Personal Data outside your jurisdiction 
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Personal Information may be transferred (or otherwise made available) to other members of 

the Group or other branches of Coface. 

 

 What are your Data Privacy Rights and how can you contact us? 

 

The data subjects will have similar rights under the applicable data protection laws of the 

concerned jurisdiction. 

 


